
Using your own printer with your one-to-one device 
Windows 10 can print to most printers without requiring you to download and install extra software yourself. 

Plugging your printer in  

In most cases, simply plugging the printer in via USB will 
get things working. You will need to check your 
printer’s user manual for the right cable to use, but 
most printers use a USB “type B cable” and connection 
(pictured right). 

 
 

 

When you plug in your printer, your laptop should 
recognise it and download any necessary support 
software automatically. This may take a moment. You 
will see a notification when your printer is ready to use. 

 

Connecting Wirelessly 
Some printers offer Wi-Fi printing functionality. This may not be enabled by default – you will need to check your 

printer’s user manual. You may need to set your printer to be “discoverable” or explicitly enable a “pairing” setting. 

Open Settings and go to Devices then select   from the menu on the left. 
 

 
Click or tap on Add a printer or scanner. Your computer 
will then attempt to find any printers on your home 
network. 

 

 
 

Select the printer you want to add, and click or tap Add 
device 

 

 

Windows will download and install any necessary 
software. This will take a moment. 

 



Testing your printer 

To do a test print or change printer settings, select your 
printer in the list and click Manage. 

 

 

If your printer is a multi-function device (i.e., it is also a 
scanner or a fax machine) you may see a drop-down list 
like on the screenshot to the left – make sure you have 
the printer functionality selected. 
 
From here, you can click or tap Print a test page to 
send a simple test page to your printer. 
 
You can also click Printing preferences to change 
settings on your printer such as paper size or colour 
options. 

 

Troubleshooting 
If you are having trouble getting your printer to work with your laptop, here are some steps you can try: 

- Restart your devices – both printer and laptop 

- If connecting over Wi-Fi, make sure both devices are joined to the same Wi-Fi network 

- If using a USB cable, try a different USB port 

- Make sure your devices are up-to-date with security and software updates. Your printer’s user manual will 

Your computer will check for updates automatically, but you can force an immediate check by going to 

Settings > Update & Security > Windows Update and clicking Check for updates. If there are any optional 

updates available for your printer, make sure to install them. 


