
 

  

SETTING UP PARENTAL 

CONTROLS WITH YOUR 

INTERNET SERVICE 

PROVIDER 
Sky Broadband Shield/Buddy, Virgin Media, 

BT, EE 



BT Broadband 
Setting up Parental Controls 

To access BT’s parental controls, you need to login to your My BT 

account with your BT ID. 

Once you’re logged in, scroll down the page until you find the Manage 

your extras link highlighted in the image below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now scroll down to the BT Parental Controls section and click the 

Manage BT Parental Controls link. 

 

 

 

 

 

 

 

 

 



The parental controls will activate automatically at this point and you’ll 

be put on the light filter by default. This will take about a minute to 

complete the set up. Following this, you’ll then receive a confirmation 

screen and your filters will be live within 2 hours. 

How to Check if Your Parental Controls Are Active and Change 

Filters 

 

Log in to your My BT account and scroll down to and click on the 

Manage your extras button. 

On the My Security Management page, if the slider in the 'BT Parental 

Controls' panel is set to 'On', BT Parental Controls are active. Just click 

on the slider to quickly switch BT Parental Controls on or off. 

To change the filter level, select 'Manage Settings' under BT Parental 

Controls and choose the Change filter levels tab. 

You can select from the three pre-defined filter levels - 'Strict', 

'Moderate' and 'Light'. Just move the slider to the filter level you want 

and select Save changes. You'll see a list of what categories will be 

blocked by that filter setting. 

You can then customise this filter level even further by moving the slider 

to Custom. Just select or de-select any blocking category you want to 

change.  
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Virgin Media 
Enabling Child Safe 

Register or Sign in to your My Virgin Media account. 

 

After logging into your account, you’ll need to: 

1. Click on My apps 

2. Click on Web Safe 

3. Click Overview 



 

Next, you need to click the Add Web Safe button. 

 

 

 

 

 

 



 

Here you’ll see the two filters – one for Virus Safe and one for Child Safe 

protection. 

 

To disable or enable each level of protection, click Turn On or Turn Off, 

and then Apply. 

You then have three options to customise. The first is categories. This 

allows you to choose the type of content you can restrict. Select each 

tab you want restricted to on. 



 

Then you can select Websites. This lets you manually add blocked 

websites you don’t want to be accessed. 

 

And finally, you can add timing restrictions by navigating to the Set 

timer tab. Allowing children to only use the internet at certain times of 

the day. 



 

 

Parental Controls on Virgin Mobile 

 

If you’d like to change the Parental control settings for mobile data 

usage: 

1. Register or log in to Your Account 

2. Select Plan and device 

3. Select Manage services 

 
To turn Parental control off we'll ask you to confirm some details so we 

can check that you’re 18 or over, and once this is done we’ll make the 

change to your Parental control setting. 

Changes to the Parental control setting usually take around two hours 

to update, but sometimes can take a little longer. 

  



Sky Broadband Shield/Buddy 
Setting up Sky Broadband Shield 

 

Go to Sky.com, log into your account using your Sky ID (username) and 

password. 

 

Get to your Broadband Shield settings by going to My Account. Next, 

click the Broadband & Talk option. 

Scroll down and click on the Broadband Shield option. 

Here you will see the settings to apply for each Custom, PG, 13, Adults 

and you can also Disable Shield. 

 

 

 



 

 

 

Choose when Sky Broadband Shield should be active 

Scroll down until you reach this section then choose whether you want 

the Shield to be ‘Always active’ or you can choose to set it at certain 

times of the day.  

Please note, when the Broadband shield is inactive, you’ll see sites 

suitable for adults but will still be protected from phishing and malware 

sites. 

 



 
 

Choose What You Want a Specific Age Group to See 

 

Choose whichever category you want to restrict and click Save 

settings. 

You can select more than one category. 

Please note: Some categories are automatically blocked for the PG 

and 13 age groups, but you can manage exceptions. 

 

 



Manage Exceptions 

 

You can allow or block a site your child visits. 

To block a website: 

Under your chosen age category, click Manage exceptions, enter the 

website you want to block then click Block website and click Save 

settings. 

To allow a website: 

Enter the website you want to allow then click Allow website and click 

Save settings. 


